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CCPAC Salutes Its Most Recent CCP’s
Congrats New CCP’s
Richard L. Holland, CCP
PFG Performance Food –
Lebanon, PA

David Nordt, CCP (center) was awarded a
Certificate and an engraved Eagle Award for
his 7 years service as Council President.

Susan LePage, CCP
Kuehne + Nagel, Inc –
Fall River, MA

Carli F. Mitchem, CCP
Syfan Logistics, Inc –
Gainesville, GA

Gayle Murray, CCP
Perimeter Global Logistics –
Irving, TX

Wendy K. Olson, CCP
Marten Transport –
Mondovi, WI

Carla S. Bay-Rumford, CCP
BM2 Freight Services –
Covington, KY

Deena A. Walechka, CCP
FedEx Logistics –
Green Bay, WI

Also pictured above were the CCPAC Officers Attending
the CCPAC Annual Membership Meeting in Orlando, FL
earlier this year: Pictured left to right: Wally Dammann,
CCP,
John O’Dell, CCP, Neal Willis, CCP, David Nortdt CCP,
Carrie Frisbie, CCP, Robyn Connelly, CCP And
Jessica Renner, CCP

T&LC Board of Directors Present at the
48th T&LC Annual Claim Conference, Orlando, FL 2022

TAB
Arbitrators
Needed
If you are a Certified
Claim Professional
(CCP) and employed
by a shipper / manufacturer /
or a carrier and are
interested in becoming
a Carrier or Shipper
Arbitrator please contact:
TAB Administrator
Wally Dammann, CCP
wallycd3@gmail.com

Member Spotlight
Carrie Frisbie, CCP
CCPAC Council President
Our Member Spotlight this
edition is on our newly elected
CCPAC Council President, Carrie Frisbie, CCP. She has over
15 year cargo claim experience and 17 total years in logistics. Carrie received her CCP in April, 2012, and has also
been a CCP Exam Proctor for the CCP Exam in the greater Chicagoland area in
recent years.
Carrie is currently Director of Claims at SEKO Logistics and previously worked
for HUB Group, Inc. as their Cargo Claims Manager. She was recently appointed as an Arbitrator with the Transportation Arbitration Board (TAB) as well.
She has 3 sons, 1 stepdaughter and 1 grandson with identical twin girls.
Send Carrie an email Congratulating her at carrie.frisbie@sekologistics.com
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Right Freight Class and Packaging
How the Right Freight Class and Packaging Will Help Shippers Reduce Their Transportation’s Bottom
Line.
Navigating the variation of freight shipments can be complex and confusing, especially when it comes
to choosing the proper freight class and associated packaging. The industry relies on the National Motor Freight Classification (NMFC) system called ClassIT, published by the National Motor Freight Traffic
Association (NMFTA), as a standard that “provides a comparison of commodities moving in interstate,
intrastate and foreign commerce.”

These complexities can result in overpaying on freight bills and costly cargo claims. Knowing how
freight classes and related rules and procedures work, as well as how they affect your freight shipments and bottom line, are critical to your business’s bottom line.
Freight Classes and Transportation Characteristics
Each commodity or product type is assigned an NMFC number and a freight class for LTL shipments.
There are 18 different freight classes that define the type of commodity being shipped based on
weight, length and height, density, ease of handling, value, and liability. These 18 freight classes are
evaluated by four transportation characteristics:
· Density--The space the commodity will take up.
· Handling-Easy, hard, Hazardous material.
· Stowability--Will it play nice with other freight? How can it be loaded, stored, and stacked
on the truck?
· Liability--The probability of your freight being damaged, stolen or otherwise mishandled.
These four characteristics are used to establish a commodity’s “transportability” to consolidate,
streamline and simplify the standards for commodities being shipped. As a result, carriers and shippers then have a standard frame of reference to work from for comparative evaluation in negotiations. Freight class will directly impact your freight charges, so you want to ensure it is correct.
Packaging, Rules and Bills of Lading
NMFC specifies minimum packaging requirements so that goods are properly protected, handled, and
stowed in “a manner that is reasonably safe and practicable so as to withstand the normal rigors of
the less-than-truckload environment.” These rules are meant to support the classification and/or
packaging of various commodities and all the related filings of claims, as well as act as guidelines for
bills of lading and associated terms and conditions. These minimum requirements are set in place so
that the carrier as well as the shipper have the best chance in getting the shipment where it was intended to go and undamaged. When freight is not packaged sufficiently to withstand the normal rigors
of LTL transport, a shipper may see increased transit times and costly damages which will most likely
occur without reimbursement and could potentially cause a loss of customers. It is just as important to
have the correct NMFC listed on the BOL as well as the commodity’s class. Not having the correct
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Right Freight Class and Packaging—continued from previous page
NMFC number can also result in the lack of reimbursement and carrier liability, as carrier tariffs
can have liability limitations that apply based on freight class.
Shipper of Choice
Ensuring the correct freight class and packaging will help ensure you are not overpaying or risking
excessive loss on your cargo, but it serves another purpose as well. In the LTL market today, it is
critical to have a good relationship with your LTL carriers and be a “shipper of choice”. Carriers
have their choice of freight right now, and while there can be contracts that come into play having
a mutually valuable relationship with a carrier despite a contract is priceless. You want carriers to
choose your freight to move. By ensuring you are providing them accurate information on what
they are moving for you, you are establishing trust and creating a solid working relationship that
transcends any contract. The value to both the shipper and the carrier here cannot be understated
in our current carrier-driven market.
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More News & Photos From The 2022 CCPAC Annual Membership Meeting
Newly Elected Leaders Sworn in during the CCPAC Annual Membership Business Meeting in
Orlando, FL earlier this year.
Congratulations to our newly appointed Chairman of the Board, David Nordt, CCP – with The
Gilbert Company.
Also at the same meeting, congratulations to the newly elected Officers by the Members Present:
President - Carrie Frisbie, CCP - Seko Logistics
Executive Vice President – Robyn Connelly, CCP – Syfan Logistics
VP Secretary – Karen McCaulley, CCP – Transplace LLC
VP Treasurer – Benson YE, CCP - Mitsui Sumitomo Marine
VP Communications &amp; ProClaim Editor – Jessica Renner, CCP –with Jarrett Logistics

VP Certifications & Member Services – Neal Willis, CCP – Kuehne + Nagel
Mary Warrick, CCP – Nominating Committee Chair – General Logistics Systems US
Elected to serve as Board of Directors
Deborah Burkhead, CCP – T-Force Freight
Ashley Grosch, CCP, Overdrive Logistics
Christine Gramse, CCP - Land O’ Lakes
Wally Dammann, CCP – TAB Administrator
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Headquarters
Update

CCPAC CELEBRATES IT’S
40TH ANNIVERSARY 1982-2022
Jacksonville, Florida. . . . . . Congratulations CCPAC
on celebrating your 40th Anniversary.
The foundation was laid for CCPAC at a
special meeting of a Blue Ribbon Steering Committee in
Washington, DC, in January, 1980. Over thirty farsighted transportation executives were at that historic gathering. The participants represented all modes of transportation – motor carriers, forwarders, railroads, airlines, water
carriers, educational institutions, governmental agencies,
transportation and shipper associations, shippers, receivers, insurers transportation law professionals and the
press.
CCPAC was first officially incorporated in
Washington, DC on January 7, 1981. As shippers and
transportation companies expanded to meet the needs of a
global economy individuals and corporations alike expressed more interest in CCPAC and the desire to fill key
cargo claim positions with Certified Claims Professionals
(CCP) the need for claim professionals became more apparent.
Today many of the top companies have
CCP’s in key positions. Interest in CCPAC continues
and in order to meet the growing needs of its members its
headquarters were relocated from Port Washington, MD
to Jacksonville, Florida in April, 2007.

By John O’Dell,
Executive Director

The Certified Claims Professional Accreditation Council, CCPAC, is a not for profit
organization that seeks to elevate the professional
standards of individuals who specialize in the administration and negotiation of cargo claims for
all modes of transportation worldwide. Specifically it seeks to give recognition to those who
have acquired the necessary degree of experience,
education and expertise in domestic and international cargo claims to warrant acknowledgement
of their professional stature.
The membership base of CCPAC now
has members in three Countries representing all
modes of transportation, transportation insurance,
educational institutions, transportation related services and legal professionals.
If you are not yet a member of this progressive organization, I invite you to join now as
an Associate Member and when you are ready to
take your Certification Exam I urge you to consider also taking the CCP Primer Class as a prerequisite. Those who have participated in CCP
Primer classes in the past have highly recommended it to new CCP candidates.

www.ccpac.com
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Claim Liability Corner
Your cargo claims and OS&D questions submitted to CCPAC are
answered here.

Question: I have a carrier that is refusing to pay
claims as the damaged product in question is no
longer available. The reason the product is not
available: 1) The warehouse disposed of the product by mistake, or 2) The shipper salvaged and/or
recycled the material. The claimant has offered
salvage. However, the carrier has responded by
stating, "We will not pay claims when the salvage
is not made available to the carrier." My question
is, can a carrier refuse to pay a claim just because
the product is not available to them?

they must give the carrier a reasonable salvage
allowance.
What is reasonable? I usually say that a reasonable allowance is one that both sides have agreed
to in advance. Since “in advance” is not an option
in this case, I would use the claim denials as an
opening to start negotiations for a salvage allowance. You are at a disadvantage because the
goods are no longer available, but I would hope
that a reputable carrier would be able to come to
some type of agreement, and you will be able to
make some, if not all, of your recovery.

Answer: It is always a good idea to hold on to all
claimed items and all packaging materials in their
damaged condition until the claims process is
complete. If the product or packaging materials
Question: We have been dealing with several reasonable
are discarded or salvaged, valuable evidence is
lost that could be useful during the investigation of dispatch claims recently and would like your expert recommendation.
the claim.
However, it does not sound like this is the reason
your carrier has taken issue with the claims. It
appears that they want the freight to sell for salvage and will not honor the claims if they cannot
retrieve the damaged freight. This is incorrect. A
carrier is not entitled to sell the goods for salvage. In cases where the claimant does not wish
to have the carrier take possession of the goods
due to liability concerns, brand degradation, etc.,

The most recent claim has been laid out below. The carrier
had the goods in their possession for 35 days before delivering them to the consignee. The consignee had already ordered a replacement. As this was a special order, the consignee no longer had a need for the original order, thus rendering the original order practically worthless.
The issue at the center of all of this would be that we believe
(Continued on page 8)
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(Continued from page 7)

that the carrier is liable for general damages when they have
gone beyond a reasonable amount of time to deliver custom
product, and would therefore be liable for the lost market
value. The consignee took possession of the freight under
their duty to accept. The carrier believes that this constitutes
as special damages as the missing product was eventually
delivered and without actual damages.
One of the cases provided to us by outside council is The
Paper Magic Group, Inc. v. J.B. Hunt Transport, Inc. 318
F.3d 458; 2003 U.S. App. The Paper Magic Group entered
into an agreement with J.B. Hunt Transport to ship 2,432
cartons of seasonal greeting cards. The BOL did not indicate that the merchandise shipped was seasonal or time
sensitive. The shipment was lost for four months and, as a
result, rejected by the consignee when located by the carrier.
Ultimately the greeting cards were sold by the carrier for a
salvage value of $49,645.96; the original invoice value was
$130,080.48. The district court awarded the claimant the
difference between the salvage value and the invoice value.
The court of appeals affirmed the district court's decision.
Per Starmakers Publishing Corp. v. Acme Fast Freight, Inc.
615 F. Supp. 787, 791 (S.D.N.Y. 1985), "the measure of
damages is the difference between the market value of the
goods at the time of delivery, and the time when they should
have been delivered."
While delay to a shipment may not cause physical damage
to the merchandise in question, the decline in value due to
late delivery has been upheld as general damages by the
courts as recently as 2003. The claim in question is custom
order fasteners that, like the seasonal greeting cards, lost
market value due to the late delivery by the carrier.
The average transit time published by the carrier for this
lane is 2 days; the shipment in question was not delivered
until after 35 days. Citing The Paper Magic Group, Inc. v.
J.B. Hunt Transport, Inc. 318 F.3d 458; 2003 U.S. App. as
legal precedent, the claimant is entitled to the difference
between the value of the product at time of delivery and the

time when it should have been delivered.
The original value of this merchandise, should it not have
been delayed by the carrier was $3,502.80. The value has
now been reduced to $225.00 (salvage value of $0.60 per
pound); rendering the carrier responsible for $3,277.80. The
carrier is also liable for $95.53 for freight charges as they are
also in breach of contract for its failure to deliver with reasonable dispatch.
Please let me know your thoughts on this claim and surrounding reasonable dispatch claims.
Answer: The case you brought up is also the first thing that
popped into my head. In cases where the delivery time is so
far beyond what is customary for similar shipments, the delay
can be considered a de facto shortage, and the carrier would
be liable for the cost of the goods. They would be entitled to
a salvage allowance or the actual freight itself to sell for salvage.
It seems that you have already presented your case as well
as anyone could. I’m afraid the next step should probably be
litigation or arbitration. I would recommend TAB (The Transportation Arbitration Board) as a cost-effective alternative to a
lawsuit.

LAW OFFICES OF
LAWRENCE J. ROBERTS & ASSOCIATES

LAWRENCE J. ROBERTS
249 Catalonia Avenue
Coral Gables, Florida 33134

Tel: 305-441-7882
Fax: 305-441-7883

Email: lroberts@lrobertsandassociates.com
www.lrobertsandassociates.com

CCPAC relies on member dues, book sales, co-sponsor event sharing and
advertisers on our website and in this publication to support the continuing
operations of the council.
The council is run by volunteers and no one including officers or staffers
receive any salaries. Please support our co-sponsors and advertisers and buy
your text books from the CCPAC website on-line as they make publications
like ProClaim possible.
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Transportation Arbitration Board – History and Overview –
July 8th, 2022
Wally C. Dammann, TAB Administrator
Below you will find a little history and overview on the TAB – Transportation Arbitration Board, which will be celebrating its 47th anniversary next month. I had taken over
the responsibility as TAB Administrator in 2007 after a 10-year stint as a TAB arbitrator before
that. I had left my position as AVP / National Recovery Manager at Mitsui Sumitomo Insurance
(MSMM USA Inc.) in 2020 and have been spending time trying to update and recruit Certified Claim Professionals (CCP) to join our group as volunteer arbitrators. This endeavor continues working with CCPAC and
its Executive Director, John O’Dell.
On August 9, 1975 a new system for the settlement of claims between claimants and carriers was inaugurated with the incorporation of the Transportation Arbitration Board (TAB) jointly sponsored by the National
Freight Claim & Security Council (now known as the Transportation Loss Prevention & Security Association
(TLP & SA)) of the American Trucking Associations, Inc. and Shippers National Freight Claim Council (now
known as the Transportation & Logistics Council, Inc. (TLC)).
TAB is a completely autonomous non-profit corporation designed by its creators to swiftly, fairly, amicably
and inexpensively settle controversial freight claims between shippers and receivers on one hand and freight
carriers on the other.
The current fee is $250.00 for each party. A Modified Procedure option is available for claims under
$500.00. There is a fee of $125.00 per party, per claim, for this option.
The arbitrators are drawn equally from shipper and carrier ranks. Each sponsoring organization provides
names of proposed arbitrators to the Administrator who then makes recommendations to the Board for review and appointment.
Neither Co-Chairpersons, members of the Board of Directors, nor the Administrator may serve as an arbitrator. Arbitrators must be certified by the Certified Claims Professional Accreditation Council (CCPAC)
The procedure is open to any party and membership in TLP & SA or TLC is not required for arbitration. The
procedure is simple; whenever a claimant and a carrier agree between themselves that their differences
should be settled by a third unbiased and impartial party, they merely execute the legally binding TAB Arbitration Agreement. This agreement and the fee from each of the parties is mailed to the TAB Administrator.
The Administrator acknowledges the receipt of the agreement and fees and assigns a case number.
The claimant then puts together their claim file, including all of the evidence to support their case. They then
write a brief, setting forth the reasons why they feel their claim should be paid. The claimant then sends the
brief and file to the carrier. The carrier examines the file and brief and attaches whatever documents they
feel proves their case, writes a brief, and returns the file to the claimant.
The claimant then has a final opportunity to write a rebuttal brief allowing the carrier a copy of it. No additional evidence or documents may be added to the files after the original assembly by the claimant and carrier. The rebuttal brief of the claimant may only contain a reply to the issues raised by the carrier.
Upon receipt of the files, the Administrator examines the file to verify compliance with TAB procedures, and
then selects a team of arbitrators to consider the case. One carrier arbitrator and one shipper arbitrator is
selected. The photocopies of the file and briefs are sent to the arbitrators. The Administrator retains the
original file. The two arbitrators examine the file and confer with each other to determine and agree upon a
unanimous decision. The decision is written by one of them and the files are returned to the Administrator.
The Administrator retains the working file copies and a copy of the decision and returns the original file to
the claimant and sends a copy of the decision to each party. Compliance with the decision is required within
60 days. There is an appeal process if the parties involved wish to pursue.
Continued on Next Page
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TAB Article Continued from previous page: At this point I would like to thank all our previous and current
anonymous arbitrators for their previous and current services to the TAB and invite all current CCPs to apply
and join our group to assist in the settlement of cargo claim issues. All CCP’s volunteering their services will
receive continuing educational credits (CE) which will assist them in maintaining their CCP status. I would also
like to remind the shippers and carriers of the very inexpensive arbitration services that are available to them
in case of cargo claim disputes as outlined above. Feel free to contact me at my email address for more information about TAB’s arbitration services.
Our current mailing address is:
Transportation Arbitration Board
99 West 52nd Street
Bayonne, NJ 07002
E-mail: wallycd3@gmail.com

WEAR YOUR BRAND
COMING SOON

CCP and CCPAC
Branded Tee Shirts and
Polo Shirts coming in
August, 2022.
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WELCOME
NEW CCPAC ASSOCIATE MEMBERS
Carla Bay—BM2 Freight Services
John Malool—Trident Marine Services
George Smith—Wilbit
Yarrick Steinschek—Hapag-Lloyd America

Rob Moseley
Moseley Marcinak Law
Group LLP
PO Box 26148
Greenville, S.C. 29616
(864) 248-6026 (office)
(864) 380-5339 (cell)
rob.moseley@momarlaw.com
www.momarlaw.com

ROB MOSELEY
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CCPAC Headquarters
P O BOX 550922
JACKSONVILLE, FL 32255-0922
www.ccpac.com

CCPAC OFFICERS & BOARD OF DIRECTORS
CCPAC is operated by volunteer members—no salaries are paid to officers, staffers or Board members

CCPAC Council Chairman of the
Board of Directors
David Nordt, CCP
Director of Claims
The Gilbert Company
dave_nordt@gilbertusa.com
Phone: 908.966.2088

CCPAC Council Vice President Communications and ProClaim Editor
Jessica Renner, CCP
Lead Claims Analyst
Jarrett Logistics Systems
jrenner@jarrettlogistics
330.464.4437

CCPAC Council Board of Directors
Christine Gramse, CCP
Transportation Auditor
Land O’ Lakes
clgramse@landolakes.com
651.375.5511

CCPAC Council President
Carrie Frisbie, CCP
Director of Claims
Seko Logistics
Carrie.frisbe@sekologistics.com
630.919.4826

CCPAC Council Vice President
Certifications and Membership
Neal Willis, CCP
Director Carrier Relations
Kuehne + Nagel, Inc.
neal.willis@kuehne-nagel.com
864.980.1837

CCPAC Council Board of Directors and Past President
Dona Vidal, CCP
Cargo Claims Manager
Transplace Texas LLC
Dona.vidal@transplace.com
479.770.7363

CCPAC Council Executive Vice
President
Robyn Connelly, CCP
Claims Manager
Syfan Logistics
770.287.8485 ext. 1038

CCPAC Council Vice President Regional Directors
Mary Warrick, CCP
Cargo Claims & OS&D Manager
GLS US Freight
Mary.warrick@gls-us.com
805.235.0983

CCPAC Council Vice President /
Treasurer
Bing-Syin (Benson) YE, CCP
Senior Claims Representative
Mitsui Sumitomo Marine Management
bye@msigusa.com
848.702.8892

CCPAC Council Board of Directors,
TAB Administrator and Past President
Wally C. Dammann, CCP
Senior Recovery Agent
MSI Claims (USA), Inc.
wallycd3@gmail.com
212.230.2966

CCPAC Council Vice President /
Secretary
Karen McCaulley, CCP
Claims Analyst
Transplace LLC Texas
Karen.mccaulley@transplace.com
479.770.7024

CCPAC Council Board of Directors and
Past President
Deborah Burkhead, CCP
Senior Manager Cargo Claims
FedEx Freight
deborahburkhead@tforecfreight.com
804.291.5219

robyn.connelly@syfancorp.com

CCPAC Council Executive Director
John O’Dell, CCP
CCPAC, Inc.
P O Box 550922
Jacksonville, FL 32255-0922
jodell@ccpac.com
904.322.30383
Web Address: www.ccpac.com
CCPAC Council of Legal Counsel
George Pezold, Esq
Executive Director
Transportation & Logistics Council, Inc.

Geroge.pezold@transportlaw.com
631.549.8962

CCPAC LOOKING FOR VOLUNTEERS 
CCPAC urges you to consider sharing your talents with others who
can benefit and learn from your experiences. We are seeking individuals who are interested in serving as a CCPAC Officer or Committee
Chair.
Contact any CCPAC Officer or Director
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CCPAC MEMBERSHIP AND RENEWAL APPLICATION FORM
 Place a check mark below to indicate the one membership type that you are selecting to join or renew membership as:
[ ] CCP or HCCP (NOTE: You must already be Certified “CCP” or “HCCP” as “HCCP” qualification
enrollment is no longer open) both positions are Voting Members - $75 membership dues annually.
[ ] Associate Member (basic membership, not yet certified) Non-Voting member - $75 membership dues annually.
[ ] Corporate Sponsor Membership – A Corporate Sponsor is a company, law firm or professional firm whose employ
ees, Agents or associates are engaged in the handling, administration, collections and/or settlement of cargo
loss prevention, law, subrogation and/or cargo security or provides consultation or other professional services to
Such firms engaged in same. Membership includes corporate logo link posted to the CCPAC website and covers the
annual membership dues of the Company ($450) and its members and agents performing or providing such related
work or services whether the employee or agent is a CCP, HCCP or an Associate Member up to 10 members. Each
member over ten will be accessed a reduced annual dues of $37.50 each and will be added to the cost of the basic
Corporate Membership rate. Only those members who are CCP’s or HCCP’s of the Corporate Sponsor are voting
members, all others are non-voting - $450 dues annually for basic membership (includes up to 10 members).
[ ] Co-Sponsor Organization – A Co-Sponsor Organization is an association, fraternal organization or educational
institution that provides programs that contribute to or otherwise enhance the goals of CCPAC. Membership also
includes your organizations logo link to the CCPAC website. Only CCP’s & HCCP’s of the Co-Sponsoring Organization
are voting members, all others are non-voting) - $500 membership dues annually or a one-time lump-sum payment
of $2,000.00.
FIRST NAME

MI

LAST NAME

BIRTH DATE
[MM/DD/YYYY]

 Place a check mark below in the occupation field type that best describes your profession:

[ ] Adjuster, inspector, marine surveyor [ ] Air Carrier [ ] Attorney / paralegal [ ] Broker [ ] Freight Forwarder
[ ] Insurance [ ] Government [ ] Household Mover [ ] Importer / Exporter [ ] Logistics Provider [ ] Military
[ ] Motor Truck Carrier
[ ] Ocean Carrier [ ] Parcel Carrier / Courier [ ] Rail Carrier [ ] Salvage [ ] Shipper / Re
ceiver / Manufacturer [ ] Warehouse [ ] Other (specify)_________________________________________________

 If you prefer to receive your mail at home check here [

]

FIRM NAME

YOUR POSITION

MAILING ADDRESS

CITY

ST

ZIP

COUNTRY

work
home

PHONE NUMBER
work (
home (

)
)

FAX NUMBER

E-MAIL ADDRESS

work (

)

work

cell (

)

home

Upon receipt and acceptance of your application and payment of your annual membership dues, you will be provided a
temporary password via email to access the secure side of our “Members Area”.
Renew or Pay on-line at www.ccpac.com with a major credit card or complete this form and make check payable and mail
to CCPAC and mail with application to:

CCPAC, Inc.

P. O. Box 550922

Jacksonville, FL 32255-0922
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