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President
Teresa Jones, CCP
Senior Manager Cargo Claims
FedEx Freight
P.O. Box 5006
Harrison, AR 72602
Phone: 870-741-9000 ext. 2153
Fax: 870-391-7414
Email: teresa.jones2@fedex.com

Past President
Cindy Carey, CCP
Transportation Solutions
P.O. Box 1617
McDonough, GA 30253
Phone: 770-474-1555
Fax: 770-474-9758
Email: ccarey@tsilogistics.com

Vice President, Finance
Wally C. Dammann, CCP
Senior Recovery Agent
MSI Claims (USA), Inc.
560 Lexington Ave., 20th Floor
New York, NY 10022-6828
Phone: 212-230-2966 (direct)
Phone: 212-446-3640 ext. 2966 (main)
Fax: 212-319-7061
Email: wdammann@msicus.com

Vice President, Certification
Marcus Hickey, CCP
Cargo Claims Manager
Forward Air, Inc.
2865 George Page Jr. Rd.
Columbus, OH 43217
Phone: 800-347-0071 ext. 3426
Fax: 614-497-5032
Email: mhickey@forwardair.com

Secretary
Brenda Baker, CCP
Senior Claims Analyst
Landstar Systems, Inc.
P.O. Box 19060
Jacksonville, FL 32245-9060
Phone: 904-390-1515
Email: bbaker@landstar.com

Treasurer
Jean Zimmerman, CCP
Senior Claims Analyst
Risk Management Claim Services, Inc.
13410 Sutton Park Drive South
Jacksonville, FL  32224
Phone: 904-390-1419
Email:  jzimmerman@landstar.com

Legal Counsel
William D. Bierman, LL.M.
Nowell Ambroso Klein Bierman
155 Polifly Road
Hackensack, NJ 07601
Phone: 201-343-5001
Email: wbierman@nakb-law.com

Executive Director
John O’Dell, HCCP
CCPAC  HQ
P. O. Box 550922
Jacksonville, FL 32255-0922
Phone: 904-390-1506
Fax: 904-390-1244
Email: jodell@landstar.com

ProClaim Editor
Jim Barber
Loss Prevention Manager
Forward Air, Inc.
2865 George Page Jr. Rd.
Columbus, OH 43217
Phone: 800-347-0071 ext. 3427
Fax: 614-497-5032
Email: jbarber@forwardair.com




