
RECOMMENDED TEXTS AND REFERENCE MATERIALS IN PREPARING FOR THE EXAM 
Most of the texts and reference materials listed are available on this website and members 
receive special pricing when logged into the Members Area and Shop at the Book Store  

1. Freight Claims in Plain English, 4rd Edition by William Augello and George Pezold. 
2. Transportation Logistics and the Law, 2nd Edition by William Augello. 
3. Transportation Q&A by Colin Barrett 
4. Manager’s Guide to Freight Loss & Damage Claims by Colin Barrett 
5. Goods in Transit by Saul Sorkin (not available on this website) 
6. Transportation & Logistics Q&A in Plain English 
7. Motor Carrier Cargo Claims (CANADA), 5th Edition, by John McNeil  

CCP PRIMER COURSE 
From time to time CCPAC offers an optional 1-day exam primer course. The course is 
typically offered in conjunction with national or regional claim conference hosted by a 
CCPAC Co-Sponsor. The course is a fast paced review covering a wide range of subject 
matter that has typically been included in an exam.  This class should not be considered a 
learning source but rather it should not be considered an opportunity for the student to 
determine what areas they may be deficient and is not a substitute for the study text. The 
fee for the course is $400.  

ON-LINE COURSES AND STUDY MATERIALS 
There are currently 9 on-line subjects  offered by member partners through CCPAC. CCPAC 
has accredited the on-line courses offered.  Candidates seeking to take the exam are also 
encouraged to seek our Sponsor member web sites for courses held around the Country or 
at the institutions facilities.  CCPAC continues to seek out other on-line offerings of various 
related educational subject matter, courses and self-administered exams. Keep in mind that 
for CCPAC to offer these on-line are very costly to develop and will be added as funds 
are available or upon receipt of any special contributions made by benefactors.  

SOME OF THE TOPICS COVERED IN THE EXAMS 
Air Carrier Liability   
Bills of Lading and Documentation of Claims 
Bills of Lading Notations & Exceptions and Exempt Commodities 
Burdens of Proof and Freight Forwarder Liability 
Cargo Insurance Inspections and marine surveys 
Cargo Security and Intermodal Shipments 
Cartage Agents and International Claims 
Claims Adjudication and International Treaties 
Claims Administration Intrastate vs. Interstate 
Claims Arbitration Laws & Regulations 
Claims Filing Legal Principles of Claims 
Claims Prevention Limitations of Liability 
Claims Settlement Measures of Damage 
Common Carrier Liability Notice of Loss or Damage 
Common Law Perishables 
Concealed Loss or Damage Preserving Evidence 
Contract Carrier Liability Rail Carrier Liability 
Contractual vs. Statutory Released Rates 
Court Actions Concerning Cargo Claims Salvage 
Declinations Statutes and Warehouseman’s Liability 
Determination of Liability Surface Carrier Liability and Tariff Rules 
Time Limits and Water Carrier Liability 


